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What can we  
help with?
We can offer support for anyone 
experiencing sexual pain.

We can offer support for people 
experiencing the following sexual 
difficulties:

•   Erection difficulties

•   Early or delayed ejaculation

•   Low desire or libido

•   Difficulties with orgasms

ONLY IF they are connected  
to one of the following:

•   An STI (including HIV, HSV, HPV)

•   Fear of an STI, or being at  
increased risk of acquiring an  
STI (including having difficulties 
using condoms).

•   Sexual assault, gender-based 
violence or pregnancy or  
fertility concerns

What can we do?
We offer medical and psychological 
assessment, advice and interventions 
to help you understand your sexual 
difficulties, rebuild your sexual 
confidence and find practical ways 
towards your preferred sex-life.

We draw from research and our 
clinical experience about what  
we know can help to resolve  
sexual problems.

How do I access  
the service?
You can book a general sexual health 
appointment at one of our clinics by 
calling 020 3317 5252 or online at: 
www.sexualhealth.cnwl.nhs.uk

During this appointment, you can 
request a referral to the SPATS service. 
If it is decided that SPATS is the most 
helpful service for you, you will be 
referred to the SPATS service.

A member of the SPATS team will 
then contact you to book your initial 
SPATS triage assessment appointment. 



Is there a wait for 
appointments?
You will usually be offered a SPATS triage 
assessment appointment within 4 weeks.

In the meantime you can access our 
range of self-help Better Sex Booklets 
here: www.sexualhealth.cnwl.nhs.uk/
useful-leaflets-and-links/

Your SPATS triage 
appointment
Your SPATS triage appointment will 
take place remotely, via telephone or 
video call. 

You will be sent a questionnaire to 
complete ahead of your appointment 
which will help us provide the best 
care for you.

If you need to cancel or rearrange 
your SPATS triage appointment,  
please contact us.

Contact us
You can contact the SPATS team 
directly to cancel or rearrange a SPATS 
appointment, or to provide feedback 
about our services by:

T: 020 3317 5122

E: psychosexualteamadmin@nhs.net

www.sexualhealth.cnwl.nhs.uk/
sexual-problems-assessment-and-
treatment-service/
Please note: we are unable to accept referrals via 
these contact details. Please see ‘How do I access 
the service?’ for details of how to be referred. 
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 Buses – C11, W5, 4, 10, 17, 41, 43, 
134, 135, 143, 210, 263, 271

Parking: Parking meters are  
located nearby
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This document is also available in other languages, large print, Braille, and audio format 
upon request. Please email communications.cnwl@nhs.net 

Arabic

Farsi

Bengali

Dokumentigaan waxaa xitaa lagu heli karaa luqado kale, daabacad far waa-wayn, 
farta indhoolaha (Braille) iyo hab dhegaysi ah markii la soo codsado. 
Somali

Mediante solicitação, este documento encontra-se também disponível noutras 
línguas, num formato de impressão maior, em Braille e em áudio.
Portuguese

Tamil

Este documento también está disponible y puede solicitarse en otros idiomas, letra 
grande, braille y formato de audio. 
Spanish 

Dokument ten jest na życzenie udostępniany także w innych wersjach językowych, 
w dużym druku, w alfabecie Braille’a lub w formacie audio.
Polish

Gujarati

Be belge istenirse, başka dillerde, iri harflerle, Braille ile (görme engelliler için) ve 
ses kasetinde de temin edilebilir.
Turkish


